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The professionals in FTI Consulting’s Trial and Arbitration Support practice provide a seamless 
hearing room experience, allowing you and your team to focus on your advocacy and argument. Our 
technology professionals prepare all of your evidence, making it easy to access, review, and present, 
while our graphics professionals help make your presentations more memorable and persuasive.

We provide complete support for arbitrations throughout the world, from preliminary hearings through post-
hearing briefs.

 — Evidence presentation, case management platforms and audiovisual equipment for the hearing

 — Hosting and support for remote participants or fully remote proceedings

 — Persuasive graphics

Our team knows how to handle the details, so you can concentrate on what’s important.

With offices in every major financial center and every corner of the globe, we successfully serve our clients wherever 
challenges and opportunities arise.

Our Trial and Arbitration Support team is highly regarded 
by the leading law firms and arbitration panels, arbitral 
bodies and institutions globally. We are preferred partners 
for both World Bank/ICSID and PCA. This recognition 
reflects our team’s expertise, professionalism, and 
commitment to providing outstanding service to our 
clients in complex and high-stakes disputes.

Our professionals include attorneys, along with technical 
experts and creatives, able to support one party, in the 
manner common in U.S. trials, or all parties on a neutral 
basis. Our most senior consultants are not just managers, 
they work onsite, applying their many years of experience 
(25+ years on average) to ensure your success.
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The FTI Consulting Difference 
We support hearings as a professional service, rather 
than merely with software and hardware systems. We 
specialize in and fully support electronic presentation 
of evidence and provide custom solutions throughout 
the project. We customize our work, our approach 
and the equipment to meet the needs of each hearing 
whether fully remote, in-person or hybrid. 

Our global presence allows us to provide whatever 
support is needed, most anywhere it’s needed – 
whether it’s a remote witness participating from their 
local country or a full-scale event with a fully-wired 
hearing room, breakout rooms and catering.

Our Trial & Arbitration Support professionals include 
Spanish, French, Creole and German speakers and FTI’s 
global professionals provide language support in many 
other languages, including Japanese, Korean, Chinese, 
Filipino, Malay, Hindi, Hebrew, Arabic, Danish, Italian 
and Dutch.

Confidentiality and Compliance
FTI Consulting is a publicly-traded company with more 
than 7,700 employees in more than 31 countries. We 
support some of the largest, most complex matters 
globally. Our reputation and very existence depend on 
managing engagement confidentiality to the highest 
standard.

 — FTI Consulting maintains stringent conflicts, 
compliance and confidentiality procedures, 
including strict ethical walls.

 — We can maintain files in compliance with data 
protection regulations, including GDPR, CCPA, 
BDSG, APEC and more.

 — We work closely with FTI Consulting’s 
Cybersecurity practice to ensure all  
client-provided data is managed securely.

FTI Consulting, Inc. 2INTERNATIONAL ARBITRATION SERVICES 



How We Support
Our professionals learned by supporting thousands of U.S. litigations in the highly demanding 
advocacy support role. We provide neutral support with the same level of expertise and dedicated 
service, taking full responsibility for presenting evidence in the hearing room, alleviating counsel 
of those concerns so they can focus on their case.

With offices around the world, we have professionals in most major business centers – people familiar with local 
resources and able to fulfill logistical needs. We’re adept at adhering to local business practices, currencies, etc. – 
making it easy to work together.

The Details – Before the Proceeding

Evidence Management & Review

There are many tools available to manage and review evidence as you prepare for a hearing and FTI Consulting can 
work with you, no matter your preference. You can use your own tools or FTI’s free, simple, cloud-based system, 
accessed through the same secure portal used by remote participants to the hearing.

FTI Consulting, Inc. 3INTERNATIONAL ARBITRATION SERVICES 



Lexel® Evidence Management & Review

If you need FTI Consulting to provide a more robust solution, we offer integrated access to the Lexel® evidence 
management and review platform. Lexel® allows your team to prepare all of the evidence, transcripts and video, 
using a modern, intuitive interface to issue-tag, make notes, create hyperlinks, and efficiently collaborate, with 
granular access control in the weeks and months leading up to your hearing.

Demonstrative Graphics 

Our graphics team can be engaged by individual parties to create demonstrative evidence, most often used in 
opening or closing arguments or with expert testimony. Our Visual Communications practice provides complete 
graphics consulting and design to help your presentations be more memorable and persuasive. Contact our 
graphics team to engage whatever support you need, either together with dedicated evidence presentation or 
separated with ethical walls from neutral support.
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The Details – At the Proceeding

Imagine Presenting Evidence in a Way That Makes Sense 

When it’s time for the proceeding, FTI Consulting can deliver top-tier court reporting with integrated real-time, 
allowing a single interface for the legal team that includes searchable access of each day’s transcript. 

Our electronic presentation of evidence sets FTI Consulting apart. Our counsel-friendly approach grew from our 
long history in U.S. litigation, where boundless service and accommodating the needs of each legal team has 
long been the norm. We do more than fulfill the record, we make it easy for counsel to use the evidence to make 
meaningful points.

 — Unlike some others, neither our consultants nor the platform impose an outside naming convention on  
the evidence.

 — We thoroughly prepare in advance of each day in court to be familiar with the day’s evidence and follow your 
presentation plan.

 — Our professional presentation 
consultants follow along, 
displaying documents  
side-by-side, highlighting and 
enlarging as needed, to help  
lend meaning to testimony.  
This is especially important  
when displaying foreign-language 
documents and supporting  
non-native speakers.

 — Engage our evidence 
presentation independently or  
as part of a complete solution. 

Tie elements together 
to give meaning to the 
evidence on display

Accommodate multilingual 
hearings and witnesses
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Onsite, Remote or Hybrid Hearings

Arbitral hearings are far more 
varied than they were in years 
past and FTI Consulting is expert 
at supporting any mix of onsite 
and remote participants. While the 
hearing may be fully onsite or fully 
remote, it’s just as likely to have 
one or two witnesses remote to an 
otherwise onsite hearing, or you 
may need the hearing livestreamed 
to a broader audience.

We can provide access to digital evidence, equipment and technical support at whatever level is needed.

 — Optional Remote Equipment Kit: a small, secure laptop with two external monitors.

 — 360° Room Monitoring Camera can be added to monitor a witness and their environment during testimony. 
Upon approval, this video feed can be accessed by counsel or recorded to preserve the testimony.

 — Remote technical support: our team can maintain remote control, before and during the proceeding, to ensure 
security and fast troubleshooting.
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With offices in every major financial 
center and every corner of the globe, we 
successfully serve our clients wherever 
challenges and opportunities arise.

Our clients include Fortune 500 corporations, 
FTSE 100 companies, global banks, major 
and local law firms and state and national 
governments and agencies in the U.S. and 
other countries. In addition, major U.S. and 
international law firms refer us or engage us on 
behalf of their clients.

About FTI Consulting

99/100
Advisor to 99 of the 
world’s top 100 law firms

Top 50
Advisor to the 
world’s top 50 bank 
holding companies

82/100
82 of Fortune Global 100 
corporations are clients

$7.7B
Equity Market Cap*

8,000+
Employees 

NYSE:FCN
Publicly traded

31
Countries

1982
Year Founded

*Number of total shares outstanding as of October 19, 2023, 
by the closing price per share on October 26, 2023.
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Definitive Expertise

Consulting Firm of the Year  
(2016-2022); Most Experts Named to 
the Consulting Experts Guide  
(2016-2022)

#1 U.S. Restructuring Advisor 
(2008-2023)

Marketing/PR Firm of the Year 
(2021-2023)

#1 Expert Witness Firm on GAR 100 
Expert Witness Firms’ Power Index 
(2023)

Recognized in Crisis & Risk 
Management, Fintech and Litigation 
Support Guide (2023)

Global Turnaround Consulting Firm 
of the Year (2015-2019, 2021-2023)

Investigations Digital Forensics 
Firm of the Year (2021-2022); and 
Arbitration Expert Firm of the Year 
(2015-2022)

One of America’s Best Employers 
for Women and New Graduates 
(2022-2023); One of America’s 
Best Management Consulting 
Firms (2016-2023); World’s 
Best Management Consulting 
Firms (2022-2023)

Best Firm to Work For (2018-2023)
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The views expressed herein are those of the author(s) and not necessarily the views of FTI Consulting, Inc., its 
management, its subsidiaries, its affiliates, or its other professionals. FTI Consulting, Inc., including its subsidiaries and 
affiliates, is a consulting firm and is not a certified public accounting firm or a law firm.

FTI Consulting is an independent global business advisory firm dedicated to helping organizations manage change, 
mitigate risk and resolve disputes: financial, legal, operational, political & regulatory, reputational and transactional. 
FTI Consulting professionals, located in all major business centers throughout the world, work closely with clients to 
anticipate, illuminate and overcome complex business challenges and opportunities.

JAMEY JOHNSON 
Senior Managing Director 
Global Practice Lead 
+1 443 904 6823  M 
jamey.johnson@fticonsulting.com

JEFF ISLER 
Senior Managing Director 
Graphics Lead 
+1 917 972 2420  M 
jeff.isler@fticonsulting.com

STEVE SCHWARTZ 
Managing Director 
International Arbitration Lead 
+1 917 992 1730  M 
steve.schwartz@fticonsulting.com 

JAMES WATKINS 
Senior Managing Director 
Technology Lead 
+1 484 888 4951  M 
james.watkins@fticonsulting.com

ALAN RUFFIER 
Senior Managing Director 
+1 310 569 4474  M 
alan.ruffier@fticonsulting.com 

ANDREW SKIM 
Senior Director 
APAC Lead 
+61 488 251 541  M 
andrew.skim@fticonsulting.com

For more information: www.fti-tas.com
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